































































































「闘争的（暴力的）解決」以外の五類型は，ブレイク＆ムートン (R.Blake & J.Mouton, 1964) 




彼らの五類型は，強制 (forcing), 共有 (sharing), 円滑化 (smoothing),退却 (withdraw), 
問題解決(problem-solving)である。その後トーマス (K.Thomas,1976)が紛争処理性向(conflict-
handling orientations)の五類型として再定式化した。トーマスは，紛争処理性向の五類型とし
て競合 (competition), 妥協 (compromise),譲歩 (accommodation),回避 (avoidance), 協
働 (collaboration) を提起している。この分類は，たとえばレィヒム (M.Rahim. 1983)にお
いては，支配 (dominating),妥協 (compromising), 受容 (obliging), 逃避 (avoiding), 統合
(integrating)の五つのconflict-handlingstylesとなるが，その意味するところはほぼ似ている
ことが分かる。
表 1 紛争解決の様式の理念型 (IdealTypes of Modes of Conflict Resolution) 
解決の様式 主要なコミュ目標獲得の機主要な契機 相手の規定 社会的交換 社会的交換
mode of ニケーション能的性格 defining defining の原理 の内容
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of communi- gaining goals 
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competitor market equal 
business exchange exchange 
partner 
協力者 互酬的交換 非等価交換
cooperator reciprocal non-equal 
exchange exchange 
仮想者 供与的交換 象徴的交換
．． 1magmary offering symbolic 
partner exchange exchange 
協働的問題解決 討議・討論 開放 統合的 協働パートナー‘‘創造的交換” “超等価交換”
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協働的解決 (collaborativesolution) 創造的問題解決creativeproblem-solving (propose提案）







By [you] being beaten, [you wil] do what I want. 
言う通りにせよ，さもなくば殴られるぞ。
[You] Do what I want, or you will be beaten. 
coercion 
もし（あなたが）これをしないと，（私は）あれをするぞ。
If you do not do this for me, I will do that to you. 
もし（あなたが）これをやったら，（私は）あれをしないぞ。
If you do this to me, I wil not do that for you. 
exchange 
もし（あなたが）これをしてくれたら，（私は）あれをしてあげる。
If you do this for me, I will do that for you. 
もし（私が）これをしたら，（あなたは）あれをして。
If I do this for you, you will do that for me. 
reciprocity 
私はこれをしてあげるし，そのうちあなたはあれをしてくれるでしょう。
I will do this for you, and you will do that for me sometime. 
私はこれをしてあげる。というのも，あなたがあれを私にしてくれたから。
I will do this for you, for you did that for me before. 
5 供与 offer 
こうする事によって，私は私を満足させる。
By doing this, I satisfy myself. 
私はこれをし，それで私は満足である。
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Ideal Types of Modes of Conflict Resolution based on the 
Understanding of Social Exchange Theories 
Norio Naka 
The traditional "interactionist conflict resolution" approaches in the field of conflict resolution 
studies, such as social psychological, communication, decision making, and negotiation studies, 
have common weakness. They al underestimate the fact that social interaction process between 
individuals (and groups) are also the process of exchanging some kind of "resources" (physical, 
social, and psychological) between them. 
To deal with that weakness, the framework and concepts of social exchange theories need to 
be introduced to base "conflict resolution modes" upon the principles of social exchange. These 
principles are ravage, coercion, exchange, reciprocity, and ofer. Although people use somewhat 
mixed forms and ways of conflict resolution modes or styles in their life, six ideal types of conflict 
resolution modes can be identified. They are combating solution, contending solution, competitive 
solution, cooperative solution, virtual solution, and collaborative solution. 
Each conflict resolution mode has a different principle of social exchange, major form of 
communication, functional character of gaining goals, defining moment, and different terms to 
designate the other party. In relation to this, principles of social exchange and the basic forms of 
utterance are also examined. 
Suggested conflict resolution modes being based on social exchange principles greatly help 
our understanding about how micro individual-level conflict resolution behavior is related to 
emergence of new patterns in the social interaction process, which in turn would result in 
developing macro social-level structure (institutions). 
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